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Glass America President David Rohlfing
Elected Vice-President/President-Elect of the AGRSS Council

CHICAGO - The Board of Directors of the Auto Glass Replacement Safety Standards Council
(AGRSS) Inc. elected David Rohlfing, president of Glass America, to serve as vice
president/president-elect during its spring meeting in Charlottesville, VA. With headquarters in
Chicago, Glass America is one of the largest independently-owned automobile glass replacement
and repair companies in the country.

“l am very honored to be selected as the vice president of the AGRSS Council and a member of
the Board of Directors,” says Rohlfing. “There are many dedicated companies and individuals
who have worked very hard to promote AGRSS over the years and | look forward to working
with all of them.”

He adds, “AGRSS and the upcoming validation process are critical to our industry and can
benefit every auto glass shop, regardless of membership. I urge all retailers who have not yet
registered with AGRSS to do so and put their energy into supporting the Standard and keeping
consumers safe across the country.”

Rohlfing got his start in the industry in 1972 as an auto glass installer in Florida. He held
numerous positions there, including store manager and sales representative, before taking over the
business. Throughout the years, he has gone on to work with a variety of auto glass companies
including Windshields America. In 2004, he joined with several investors to purchase Glass
America and today serves as president and chief executive officer of the Chicago-based company.
Glass America has locations in 22 states.

About Glass America

Founded in 1999 and headquartered in Chicago, Illinois, Glass America is one of the largest
independently-owned automobile glass replacement and repair companies in the country. Glass
America has 94 service centers conducting business under the names Glass America and Auto
Glass Service which are conveniently located in the states of Alabama, Colorado, Connecticut,
Florida, Georgia, Illinois, Indiana, Kentucky, Maryland, Massachusetts, Michigan, Missouri, New
Hampshire, New York, Ohio, Pennsylvania, Tennessee, Texas, Vermont, Virginia, West Virginia,
and Wisconsin. Glass America offers a complete line of auto glass repair and replacement
services for all years, makes and models, foreign and domestic, commercial or passenger
vehicles. In contrast to many auto glass companies in the country, Glass America buys glass only
from OEM (original equipment manufactured) suppliers. This means the proper windshield with
the perfect fit.

As a leader in the auto-glass replacement industry, Glass America upholds the highest levels of
quality craftsmanship, and consistently maintains a proven track record for excellent customer



service. The company is a member of the Independent Glass Association and the National Glass
Association, and all technicians are certified by Sika Adhesive Systems and LYNX Services. All
auto glass installations and workmanship will meet or exceed the Auto Glass Replacement Safety
Standards (AGRSS), and have a national lifetime warranty. Glass America’s direct billing
procedures and pricing structures meet or exceed the requirements of all insurance companies and
glass networks. All of the company’s national service areas offer both drive-in and mobile
services, and always strive to make business as quick and as convenient as possible for their
patrons. For more information on Glass America, or to place an order, please call 1-800-634-
5623 to connect to the nearest location. For more information, please visit www.glassusa.com.
Glass America has a media library at http://www.glassusa.com/MediaL ibrary.asp that contains
the following informational videos: Eye on America, The Importance of Auto Glass Safety, The
Auto Glass Replacement Safety Standard, and Why Quality Matters, an interview with David
Rohlfing, CEO & President.

About AGRSS

The Auto Glass Replacement Safety Standards (AGRSS) Council Inc. is the not-for-profit
organization dedicated to the safe replacement of auto glass. AGRSS was founded and is
supported by companies in the auto glass replacement industry that keep safe installation as their
primary goal. The Council is also accredited by the American National Standard Institute (ANSI)
— a standard development organization — and has developed North America’s only auto glass
replacement standard, the AGRSS Standard (ANSI/AGRSS 002-2002). The AGRSS Standard
addresses procedures, education and product performance. For more information, please visit

Www.agrss.com.
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