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Glass America Opens New Location in Jamestown, NY

CHICAGO - Glass America, a national windshield repair and replacement company, has
opened a new shop at 512 W. Eighth St. in Jamestown, NY. The grand opening marks the
94th Glass America auto glass shop to open throughout the country.

Bob Leonard, manager and installer for Glass America, has worked in the auto glass
repair industry for 21 years. Leonard began working in Pittsburgh as an auto glass
installer, and then went on to manage auto glass repair shops in Rochester and
Youngstown, Ohio. For the past 10 years, Leonard has been installing glass in the
Jamestown area.

"Glass America has been open since 1999. We've been looking to expand in this area and
grow to be big enough to cover the whole county,” Brenda Nickerson, sales
representative, said.

The Post-Journal reported that Steve Centi, city development director, said, "I think it’s
great that they've elected to locate here in the city of Jamestown. It's a business that fits
into the area. It was a vacant building, and now it's a viable business. | think it's great.
We're happy to be here to help get this going off the ground.”

Glass America can be reached at 716-720-4336 Monday through Friday, 8 a.m. to 5 p.m.
and offers emergency service on Saturday if needed.

About Glass America

Founded in 1999 and headquartered in Chicago, Illinois, Glass America is one of the
largest independently-owned automobile glass replacement and repair companies in the
country. Glass America has 90 service centers conducting business under the names Glass
America and Auto Glass Service which are conveniently located in the states of Alabama,
Colorado, Connecticut, Florida, Georgia, Illinois, Indiana, Kentucky, Maryland,
Massachusetts, Michigan, Missouri, New Hampshire, New York, Ohio, Pennsylvania,
Tennessee, Texas, Vermont, Virginia, West Virginia, and Wisconsin. Glass America offers
a complete line of auto glass repair and replacement services for all years, makes and
models, foreign and domestic, commercial or passenger vehicles. In contrast to many auto
glass companies in the country, Glass America buys glass only from OEM (original
equipment manufactured) suppliers. This means the proper windshield with the perfect fit.



As a leader in the auto-glass replacement industry, Glass America upholds the highest
levels of quality craftsmanship, and consistently maintains a proven track record for
excellent customer service. The company is a member of the Independent Glass
Association and the National Glass Association, and all technicians are certified by Sika
Adhesive Systems and LYNX Services. All auto glass installations and workmanship will
meet or exceed the AGRSS Standards, and have a national lifetime warranty. Glass
America’s direct billing procedures and pricing structures meet or exceed the requirements
of all insurance companies and glass networks. All of the company’s national service areas
offer both drive-in and mobile services, and always strive to make business as quick and as
convenient as possible for their patrons. For more information on Glass America, or to
place an order, please call 1-800-634-5623 to connect to the nearest location.

For more information, please visit www.glassusa.com.
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